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1 General

1.1 Information

This ‘How-To-Do’ describes, how you can install a new image on the smartPanel. For that you

need a valid image and a storage medium (USB stick).

1.2 Reference

In this ‘How-To-Do’ the principal procedure is described by means of an example.

Liability for material defects and defects of this documentation, especially for the correctness,
accuracy, freedom and protection or third party rights, completeness and / or usability - except for

willful misconduct or bad faith - is excluded.
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Load firmware on USB 1. » Go to www.vipa com.
=K 2. 3 Click on ‘Service / Support = Downloads = Firmware’.
3. » Via ‘HMI' navigate to your smartFanel, download the ZIP file for the update process
and unzip the content in the root directory of the USB stick.
Prepare the smartPanel 1. » Connect the smartPanel to the power supply.
= The smartPanel starts with the VIPA Startup-Manager.
2. ,, There is a button on the initial screen with a counter, which counts backwards. If
you click on [Main] within this time, you will get to the selection menu.
= You are now on the Windows® screen.
3. » Open "System Tools" via ‘Start = Programs = Tools”.
! Flle Viewers
& Took -4 BSPUpdate
@@ Programs ME cormmand Prompt & COMSettings
¢ Favorites ¥ | @8 1nternet Explorer I NTPSettings
Y
L Documents  *| B Microsoft WordPad ¥ RegEdit
[ gettings  *| & Rernote Desktap Cornection mTaooks
S Run... (=] VipaStartUp Ef. VNCconfig
& Windows Explarer Til WINWNC
4. ) Click on [Soft Reset (Recovery mode)].
System Tools m
‘Registry + SoftReset |kernelD |
~Permanent Registry
| Store |
~Be careful ! System will reboot | ———
Soft Reset
—
Soft Reset mode
| Soft Reset (Recovery mode) |
= The smartPanel reboots. The "System Settings" interface opens.
§. » Activate ‘Autorun scripts from external storage’ under ‘Services’ by moving the
button to the right.
— Autorun seripts from external Storage fm— — (
: fvani Daeman o >
Cloud Service o >
SHNMP Server >
S5H Server of ]
Systom Logger on »
VNC Service on >
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Transfer firmware from 1. Insert the prepared USB stick into the USB port of the smartPanel.

USB stick into smartPanel = The update process starts automatically and can take several minutes.

After successful update the message "Process completed successfully”
appears.

A log file "lastupdate.log” is generated and saved in the root directory of the
USB stick.

2. Remove the USB-Stick and reboot the smartPanel.
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2 Revision History

2.1
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